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GREENWOOD AND WHITFORDS TRAIN STATIONS 
Grievance 

MRS J. HUGHES (Kingsley) [9.51 am]: I have to apologise; I have left my glasses behind. I will be able to 
manage this if I can hold my notes far enough away! 

My grievance is to the Minister for Planning and Infrastructure and concerns the Greenwood and Whitfords train 
stations. The first train on the northern line leaves Clarkson at 5.05 am and arrives at Whitfords station at 
5.17 am. It arrives at Perth Underground station in the city at 5.37 am. One of my constituents is very concerned 
about the pressure and stress involved in making the connection to the Midland line first thing in the morning. 
After discussions with him in my office, I decided it would be a good idea for me to go on the train with him to 
see the problems that were being experienced on the first train on the northern line. We arrived at Whitfords 
station in time to catch the 5.17 am train. I might say that the early morning train carries a large number of 
passengers. I was quite surprised at how many people travel on the first train. When we arrived at Perth 
Underground station, passengers making the connection to the Midland line said to me that I would have to keep 
up with them because they were concerned that they would not make the connection in time. One of the reasons 
for this is that the northern line terminates at Perth Underground station on the furthest platform from the 
platform from which the connecting train to Midland departs, which is platform 9. When northern line 
connecting passengers arrive at Perth Underground station, they have to go up an escalator, walk along a small 
concourse, go up another escalator, and walk through the old bus terminal to Perth railway station. They are 
unable to take the first crossover, which goes only to the central platform, so they have to walk the entire 
concourse and up another escalator, walk across the top concourse and back down another escalator to reach 
platform 9. This is quite a long distance and most of the passengers are over the age of 50 or 55 years. 

Ms A.J.G. MacTiernan: Where are they actually going? 

Mrs J. HUGHES: They are going to Midland to work. 

Ms A.J.G. MacTiernan: What is the work? 

Mrs J. HUGHES: To be quite honest, I am not sure what they do, but they do it every morning. There are at 
least 12 passengers who make this connection.  

There is also a cyclist among the connecting passengers who has to do the same thing, but he cannot take his 
bike on the escalators; he has to take the elevators. By the time he has taken four elevators there is no way he can 
make the connection in time. There is a seven-minute gap between trains for this connection. I had a look at the 
timetables; the time gap for the Fremantle and Armadale connections are 10 minutes and 13 minutes 
respectively. The time gap for the Midland connection is roughly half that, and the connection is made at the 
furthest platform. There are concerns. People have told me that they are stressed because they sometimes miss 
their connection up to two or three times a week, depending on how the trains are running. 

My concern is that the train departing for Mandurah from Perth Underground station leaves seven minutes 
earlier than the time at which the first northern line train arrives; the second train leaves two minutes earlier. This 
train does not become the Mandurah train; it terminates at Perth Underground station. There is a seven-minute 
gap between the time the Mandurah train departs and the first northern line train arrives. Allowing two minutes 
for the platform to clear, that could provide an extra five-minute period to allow interconnection between the 
first northern line train and the Midland train.  

My grievance is that there is really no reason for this train to create stress for these passengers. If it were possible 
for the train to leave Clarkson station at 5.00 am rather than 5.05 am, it would give passengers who need to make 
the early morning connection to the Midland line the opportunity to make the connection without running the 
risk of missing the train. The next connecting train on the Midland line departs 15 minutes later, which makes 
passengers run a little late. If they could catch an earlier train, it would not be a problem, but they do not have 
the option of catching an earlier train to meet the connection to Midland; it is the only one they can reach. It is 
probably not necessary to have such a small gap between connecting trains. I ask the minister whether it is at all 
possible for the first northern line train to depart Clarkson station at 5.00 am rather than 5.05 am so that the 
connecting passengers from Whitfords station, and others who are making the connection to the Midland line, 
can do so without undue stress. 

Greenwood station is another issue. Trains terminating at Whitfords station do not stop at Greenwood station; 
they stop at all stations between Perth and Whitfords except Greenwood. I have received many complaints; 
people want to know why the train stops at all stations except Greenwood. It is a little frustrating for some of my 
constituents. It appears that Greenwood is being omitted. They could understand it if the train also bypassed 
other stations, such as Leederville or Glendalough, but it stops at every station except Greenwood. People are a 
bit perplexed about why this should be. Greenwood station is serviced only by the train that stops at all stops 
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between Perth and Clarkson. Greenwood station is absolutely fabulous and is used heavily by my constituents. It 
is a wonderful asset to them, but they are concerned about it being left out by the Whitfords train.  

I hope the minister will be able to assist me with these couple of issues. On behalf of my commuting 
constituents, I put this grievance to the minister. 

MS A.J.G. MacTIERNAN (Armadale — Minister for Planning and Infrastructure) [9.58 am]: I thank the 
member for the grievance and for giving me considerable time to look at these issues. She has described the 
issue of the connection between the northern and Midland lines quite clearly, although there will obviously be 
some dispute about the times. Mr Italiano from the Public Transport Authority, although not exactly a senior 
citizen, is a man whom I would presume to be of approximately the same vintage as the member’s connecting 
passengers. He tells me that he has clocked himself making that connection in four and a half minutes at a fairly 
leisurely pace. He thinks that if he really pushed himself, he could do it in three and a half minutes. I 
acknowledge that there is always the possibility of trains running late, although—I will check this—one 
normally finds that the first train is not late; because it is the first train of the morning, there has been no build-up 
of problems. I am prepared to consider changing the departure time of the first train from Clarkson from 5.05 am 
to 5.00 am. We will consult with other passengers. For example, from our most recent survey, it appears that 
about 12 people made the connection from that train on the northern suburbs to the Midland line. Obviously, if 
we move the departure time forward five minutes, those people will have another five-minute wait. We must 
think also about the consequences, because I think 12 is the peak number of people who transfer from that train 
and it would mean that the other 160 people who regularly catch that train would also have to start five minutes 
earlier. It is a question of getting a balance. Therefore, we will look at the frequency at which the first train runs 
late. Our experience is that it is very unlikely that that first train runs late. However, we will search our records 
and get an accurate idea of its on-time running. If it is on time regularly, it seems to us that perhaps there is no 
merit in adjusting the departure time. However, we will also do a passenger survey of all the people who use the 
train to get their feedback about whether they will be happy for the timing to be put forward five minutes and, 
from that, make a decision. It is something that we certainly can do. We would probably not want to do it until a 
change of timetable, and we will probably change the timetables in around six months. As I say, in that interim 
period, we will do an analysis of the on-time running of that first train and something of a passenger survey. If 
everyone is happy with it, we will do it. We obviously want to increase connectivity but we must be mindful that 
others are always affected by these sorts of changes.  

In terms of the train stopping at Edgewater, I think we are providing — 

Mrs J. Hughes: Greenwood. 

Ms A.J.G. MacTIERNAN: Greenwood, sorry—we are providing an excellent service. During peak periods, 
basically until 7.48 am, trains stop there every four minutes. That is a pretty good service, but it was not included 
when we established the Whitfords shuttle. That is absolutely true but the services run every 10 minutes. That is 
almost as good as we will ever get on the Armadale or Midland lines along which there are stations that handle 
many more patrons per day. Greenwood is a relatively small station. I urge people to think about the system. If 
we stopped every train at Greenwood, that would have consequences for all the other patrons. Quite frankly, I 
must say, member, that a service that provides a train every four minutes almost to eight o’clock and thereafter a 
train every 10 minutes is a pretty good service. Given the relatively small number of patrons who catch the train 
at Greenwood, I see no justification for changing that. It is exactly the same service pattern at Clarkson, 
Currambine, Joondalup and Edgewater and, for much of the day, Glendalough and Leederville. The train service 
to Greenwood is excellent. I do not think we can complain when a train stops there every 10 minutes. That is a 
good quality service. As I say, it is comparable to the very best that is offered on the Armadale, Midland and 
Fremantle lines. The Whitfords shuttle is designed to move lots of people through. I cannot see any justification 
at this point for changing that. We are trying to move as many people as possible, as quickly as possible. 
However, if there is a very considerable change in patronage at Greenwood, then, of course, we will reconsider 
it. At this point, the provision of the service in that way is the most rational allocation of resources across the 
northern suburbs line.  
 


